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SoutheastHEALTH Adds Virtual Nursing to Care Resources

SoutheastHEAL TH announced today the launch of a new virtual nursing platform that
will provide the hospital with increased nursing coverage, improved efficiency and further
enhance high quality patient care.

SoutheastHEALTH identified a need to create new and innovative models of care to meet
the growing demands of patients and nurses, along with an understanding that new
technologies bring about novel and flexible ways of working. Southeast virtual nursing
operationalizes technology, supports clinical decision-making processes, elevates the
continuity of care, heightens patient safety and provides awork environment conducive
for keeping technically competent and highly educated nurses engaged at the bedside.

Roles of the virtual nurse in this advanced approach to patient care include admission and
discharge coordination, enriched patient education, medication reconciliation and more,
freeing up the in-house nursing staff to spend more time at the bedside administering
direct care and support so critical to the patient experience. Southeast Hospital is licensed
for 244 beds; 112 beds are equipped with virtual nursing capabilities. Patients will
continue to have a dedicated bedside nurse who provides all the hands-on care that is
needed to continue the road to recovery, including medical assessments, medication
administration and treatments.

SoutheastHEALTH Vice President and Chief Nursing Officer Gina Leath, RN, MSN,
NE-BC, CCRN-K, said, “Healthcare teams across the nation are struggling with nursing
shortages and the many challenges that creates, such as costly traveling nurse positions.
At the same time, we must meet stringent clinical outcomes and quality measures to
ensure quality patient outcomes and reimbursements. With this program, we will
eliminate fragmentation, increase collaboration and easily adjust nursing staffing based on
patient census.”

L eath said virtual nurse technology is easy for both patients and families to use. “When
the virtual nurse call button is selected, a virtual nurse will appear. A TV monitor displays
the live nurse, and a camera located within the patient room will aso turn on, allowing the
virtual nurse to see the patient.” She emphasized the importance of patient privacy, adding
that the virtual nurse will always ask permission before turning on the camera. The use of
remote technology for nursing servicesis not new. Statistics show that more than 70
percent of healthcare providers currently use some form of virtual care, arise from 54
percent five years ago. SoutheastHEAL TH has offered telemedicine visits for many of its
outpatient clinics for years. However, the new virtual nursing program with real-time
patient care is a game-changer for Southeast patients and staff.



About SoutheastHEALTH

At SoutheastHEALTH, the region’s premier healthcare system in southeast Missouri, our
patients receive excellent care of the highest clinical quality, close to home. Within our
network are more than 50 care locations in 13 communities, including hospitals, primary
and specialty care clinics representing over 30 clinical specialties and extending care for
patients in afour-state area. Learn more at SEhealth.org.
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Southeast Orthopedics and Sports M edicine has welcomed two new physiciansto its
growing team of specialists. Shawn Duxbury, MD, and Josh Hammond, MD, bring with
them exceptional expertise in scoliosis and hand and wrist surgery.

Duxbury completed his medical degree at the University of Alabama School of Medicine
and followed that with aresidency in Orthopedic Surgery at AtlantaMedical Center. He
also completed a fellowship in Pediatric Orthopedic Surgery at Emory University. Heis
recognized for his expertise in treating scoliosis, pediatric fracture care and trauma and
general pediatric orthopedics.

He says that “ pediatric and adolescent patients are the best patients to work with in the
world. They’reresilient, they heal well and quickly, they are motivated and so much fun.”
Duxbury also enjoys helping patients with scoliosis “who were embarrassed or felt
different gain confidence and get back to their jobs of being kids.”

Hammond earned his medical degree at the University of Michigan Medical School. He
completed aresidency in Orthopedic Surgery at McLaren-Flint/Michigan State University
and afellowship in Hand Surgery at the University of Alabama.

He says that the chose hand surgery as his specialty “because our hands are so vital to the
human experience — conversing with someone, sharing a meal, playing on a sports team,
family game night and the like. We really don’t realize how much we use and need our
hands until something happens to them.” Hammond is noted for his excellence in surgical
intervention for carpal tunnel disease and management of base of thumb arthritis.

Duxbury and Hammond join ateam of SoutheastHEAL TH Orthopedic and Sports
M edicine experts who include Anthony McPherron, DO, Matthew Baker, MD, Charity
Jacobs, MD, Andrew Lawrence, MD, and Jmmy Bowen, MD.

About SoutheastHEALTH

At SoutheastHEALTH, the region's premier healthcare system in southeast Missouri, our
patients receive excellent care of the highest clinical quality, close to home. Within our
network are more than 50 care locations in 13 communities, including hospitals, primary
and specialty care clinics representing over 30 clinical specialties and extending care for
patientsin afour-state area. Learn more at SEhealth.org.
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Southeast Orthopedics and Sports M edicine has welcomed two new physiciansto its
growing team of specialists. Shawn Duxbury, MD, and Josh Hammond, MD, bring with
them exceptional expertise in scoliosis and hand and wrist surgery.

Duxbury completed his medical degree at the University of Alabama School of Medicine
and followed that with aresidency in Orthopedic Surgery at AtlantaMedical Center. He
also completed a fellowship in Pediatric Orthopedic Surgery at Emory University. Heis
recognized for his expertise in treating scoliosis, pediatric fracture care and trauma and
general pediatric orthopedics.

He says that “pediatric and adolescent patients are the best patients to work with in the
world. They’re resilient, they heal well and quickly, they are motivated and so much fun.”
Duxbury also enjoys helping patients with scoliosis “who were embarrassed or felt
different gain confidence and get back to their jobs of being kids.”
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Hammond earned his medical degree at the University of Michigan Medical School. He
completed aresidency in Orthopedic Surgery at McLaren-Flint/Michigan State University
and afellowship in Hand Surgery at the University of Alabama.

He says that the chose hand surgery as his specialty “because our hands are so vital to the
human experience — conversing with someone, sharing a meal, playing on a sports team,
family game night and the like. We really don’t realize how much we use and need our
hands until something happens to them.” Hammond is noted for his excellence in surgical
intervention for carpal tunnel disease and management of base of thumb arthritis.

Duxbury and Hammond join ateam of SoutheastHEAL TH Orthopedic and Sports
M edicine experts who include Anthony McPherron, DO, Matthew Baker, MD, Charity
Jacobs, MD, Andrew Lawrence, MD, and Jmmy Bowen, MD.

About SoutheastHEALTH

At SoutheastHEALTH, the region's premier healthcare system in southeast Missouri, our
patients receive excellent care of the highest clinical quality, close to home. Within our
network are more than 50 care locations in 13 communities, including hospitals, primary
and specialty care clinics representing over 30 clinical specialties and extending care for
patientsin afour-state area. Learn more at SEhealth.org.
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Southeast Hospital, flagship of the SoutheastHEALTH system of care, has earned The
Joint Commission’s Gold Seal of Approval and the American Heart Association’s Heart-
Check mark for recertification as a Comprehensive Cardiac Center (CCC).

The recertification recognizes Southeast’ s heart program for its comprehensive approach
to care and commitment to excellence. To achieve this status, Southeast underwent a
rigorous, in-depth, unannounced onsite review earlier this year.

SoutheastHEALTH President and CEO Ken Bateman, said that in order to maintain said
in order to obtain CCC Certification, the organization was required to show excellence
and exceed quality measurements in at least seven of the following areas, including
coronary artery bypass, heart failure and cardiac rehabilitation.

“We are humbled to once again receive this recognition, which is a direct result of a spirit
of commitment, teamwork and atrack record of excellence in our many areas of cardiac
care,” he added. “Even the myriad of challenges thrust upon us by the COVID-19
pandemic, did not impact our mission of providing exceptional care, in exceptional
times.”

SoutheastHEALTH is arecognized leader in cardiac care, this year earning six major,
national accolades through the American Heart Association in the treatment of heart,
vascular and stroke care and recognition by the American College of Cardiology as one of
the nation’ s best hospitals for delivering outstanding care to heart patients.

“Cardiac Center Certification recognizes healthcare organizations devoted to fostering
continuous quality improvement in patient safety and quality of care,” said Mark Pelletier,
RN, MS, chief operating officer, Accreditation and Certification Operations, and chief
nursing executive, The Joint Commission. “We commend SoutheastHEALTH for using
certification to strength its program structure for cardiac patients.”
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“We congratul ate SoutheastHEAL TH for this outstanding achievement,” says Nancy
Brown, chief executive officer, the American Heart Association. “This certification
reflects its commitment to providing the highest quality of care for cardiac patients.”

About SoutheastHEALTH

At SoutheastHEALTH, the region's premier healthcare system in southeast Missouri, our
patients receive excellent care of the highest clinical quality, close to home. Within our
network are more than 50 care locations in 13 communities, including hospitals, primary
and specialty care clinics representing over 30 clinical specialties and extending care for
patientsin afour-state area. Learn more at SEhealth.org.
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2021 Golden Angel Tree at SoutheastHEALTH

Dexter, MO - The Golden Angel Treeisnow up at SoutheastHEALTH of Stoddard
County. Each year, SoutheastHEAL TH sponsors the Angel Tree project. Areanursing
homes and residential care facilities are asked to submit alist of names (up to 10) and
needs of the residents that no longer have family around for Christmas.

The employees/community then have the opportunity to adopt these angels from the tree.
This year 98 angels were submitted.

If you would like to adopt an angel this year, please contact Amy Ellinghouse at
SoutheastHEALTH.
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